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Department Phone number (828) area code
Main Switchboard Number 213-1111
Accreditation 213-9426
Administration 213-1120
Adult Medicine - 4W on Memorial Campus 213-6500
Adult Medicine - 6N on St. Joseph Campus 213-4330
Advanced Home Care 285-0239
Air Medicad (MAMA) 213-0900
Anesthesia- Memorial Campus 213-6078
Anesthesia - S. Joseph Campus 213-5202
Asheville Imaging Center 213-0800
Asheville Specialty Hospital 213-5400
Asheville Surgery Center 213-0740
Audit & Compliance Services 250-2714
Bariatric Program-Weight Management 213-4100
Bed Control 213-0711
Biomedical 213-4121
Birth Defects Monitoring Program 213-0025
Blood Bank 213-0942
Blue Ridge Home Care 232-1110
Breastfeeding Center 213-1103
Breast Program 213-9990
Business Office/Customer Service 213-1500 or

Toll free 800-848-8732

Cancer Connection (for cancer-related questions):

828-213-4656 or
Toll free: 800-443-2233
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Cancer Data Services 213-4037
Cancer Research and Outreach 213-4142 or

Toll free 800-238-7128

Cardiac Intensive Care Unit 213-7350
Cardiology
Cath Lab 213-7763
Cath Lab-Outpatient 213-6190
Cath Lab Recovery 213-0781
ECHO 213-1901
EKG 213-0703
CareVan 213-5530
CarolinaMtn. Emer. Med 213-1921
Carolina Vascular 213-9090
Cashier 213-0726
Catering 213-0231
Centralized Scheduling 213-2222
Charge Services 257-7016
Child Development Center 213-9900
Clinical Informatics 213-4590
Clinical Support & Development 213-1873
Coli Critical Care 213-4318
Community Health Enhancement 213-5535
Community Relations (formerly Marketing & 213-4800
Communications)
Computer Services Help Desk - Information Technology 213-0350
Corporate Compliance 213-3523
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Courier Services 213-1603
Diabetes Center 213-4700
Dictation 213-0600

Problem with Dictation 213-0659/0630
Discharge Escort

Memorial Campus 213-1063

Heart Center 213-7191

. Joseph Campus 213-4185
Echocardiograph 213-1901
EEG 213-6995
Elder Clinic 213-5530
Emergency Department

Memorial Campus 213-1948

. Joseph Campus 213-4063
Emma Medical Clinic 281-0080
Employee Wellness 213-4628
Endoscopy

Memorial Campus 213-1475

. Joseph Campus 213-4365
Endoscopy Scheduling 213-2222
Environmental Services

Memorial Campus 213-0183

. Joseph Campus 213-4773
ER Registration

Memorial Campus 213-0750
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. Joseph Campus 213-4724
Ethics Consultation 213-1087
Facility Planning 213-4007
Facility Services
Security/Shuttle 213-4133
Work Orders 213-4121
Family Support Network of WNC 213-0033
Fitness Center 213-0850
Fleet Management 213-5940
Folic Acid Education Program 213-0031
Foundation Office 213-1020
Fullerton Genetics Center 213-0022 or

Toll free: 888-810-2800

Fullerton Genetics Laboratory 213-1015
Gift Shops
Memorial Campus 213-1059
. Joseph Campus 213-4188
Golden Care Guest Program 213-4663
Health Education Center 213-4700
Health Information Management 213-0636
Dictation 213-0600
Heart Path 213-7543
Heart Services Administration 213-7281
Hemodialysis 213-6595
Human Resources 213-5600
Employment Line 213-4400
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Hyperbaric Medicine 213-4600
ID Badges/Parking Stickers 213-4128
Infection Control 213-5460
Information Desk (Guest Services)
Memorial Campus 213-1001
. Joseph Campus 213-4180
Information Security 213-0335
Institutional Review Board 213-1105
Interpretive Services
Office (for public use) 213-0289
Pager (for Mission staff use only) 207-3201
IV Therapy Team
Memorial Campus 213-0391
St. Joseph Campus 213-4203
Kelly Services - Asheville 213-4033
Labor & Delivery 213-8494
Outpatient Labor & Delivery 213-8861
Lab Business Office 213-5173
Laboratory (General) 213-0982
Administration 213-5161
Lab - Memorial Campus 213-0982
Lab - S. Joseph Campus 213-5185
Micraobiology 213-0973
Outreach 213-5177
Pathology 213-0957
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Transfusion Services 213-0942
Laundry 213-5260

Linen Pager 207-7081
Learning Resource Center 213-4226
Legal Services 213-1250
Lifeline 213-4881
Lithotripsy 213-5124
Low Vision Center 213-4370
Madison EMS 649-3815
Mailroom - Memorial Campus 213-1298
Mailroom - St. Joseph Campus 213-4399
Managed Care 257-7009

Marketing & Communications (now Community Relations) 213-4800

Materials Management 213-5555
Accounts Payable 213-5450
Distribution 213-1295
Purchasing 257-7120
War ehouse/Receiving 213-4890

Maternal Fetal Medicine Unit 213-8040

Medical Business Resources 250-2899

Medical Center Pharmacy 213-0050

Medical Staff Services 213-6115

Medication Assistance Program 213-5535

Mission Children's Hospital Outpatient

Dental Program 213-1700
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Huff Center Therapies 213-1725
Huff Center Medical Practice 213-1780
Mission Children's Clinic 213-1740
Outreach Programs 213-1763
Pediatric Community Transition 213-1775
Pediatric Hematol ogy/Oncology 213-5770
Safe Kids 213-5548
Mission Rehab and Fitness Center 213-0850
Mitchell EMS 688-2014
M obile Mammaography 213-8451
Multi-Vitamin Distribution Program 213-0025
Neonatal Outreach & Education 213-0021
Neurology Services 213-1439
Nicotine Cessation Program 213-0291
Nursing Units
Memorial ER- A, B, & C 213-1948
S. Joseph ER 213-4063
Coli Care North CC-01-CC-10-10 213-4318
Coli Care Annex CC-11-CC14 213-4160
3 WMCSD A301-A324 213-0300
3 WGNMD A325-A338 213-9358
3 ICNA D332-D338 213-1160
3 ICNB E363-E367 213-9381
3 ICNT D343-D346 213-1183
CICU D351-D360 213-7350
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3 Heart CV Recovery E368-E378 213-7320
3 Heart CVICU E379-E388 213-7390
3 G PICU G370-G378 213-8367
3 G PEDS G381-G399 213-8380
4S Orthopedics STJ U439-U476 213-3494
Asheville Specialty Hospital - 401-438 213-5400
4 Adult Med. A401-A440 213-6500
4 C MFMU C469-479 213-8040
Trauma Care Unit A445-A468 213-6010
4 Heart CVPC-A E401-E420 213-7400
4 Heart CVPC-B E421-E440 213-7444
Labor & Delivery G480-G499 213-8494
Outpatient Labor & Delivery 213-8474
5 G MOMB G501-G518 213-8500
5 MOMB Hold G549 213-8500
5 Heart MCSDA E501-E520 213-7550
5 Heart MCSDB E521-E540 213-7570
5 W General Surgery A501-A506, 213-6300
A512-A540

5 PASU A539-A568 213-0503
5 Women's B570-B586 /C587-C593 213-8100
6 NEURO A601-A640 213-6600
NICU 213-8600
6 N STJ 601-638 213-4330
6 SMEM Spine Center 213-9610
71CMSG701-G716 213-1176
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7N STJ 701-738 213-5271
7 WPMCU A701-A720 213-6650
Pulmonary/Medicine Sepdown - G741-G748 213-2450
8 N STJ 801-838 213-3845
9 N STJ Stepdown 901-938 213-4911
10 STJ Oncology 1001-1038 213-50.
Nutrition Services
Memorial Campus 213-0228
. Joseph Campus 213-4270
Occumed 213-0878
One Call Scheduling 213-2222
OPTIFAST Weight Management 213-4628
Orthopedic Trauma Services 213-1994
Outpatient Cath Lab 213-6190
Outpatient Nutrition Therapy 213-4700
PACU
Memorial Campus 213-6033
. Joseph Campus 213-4090
Pdlliative Care 213-4668
Pastoral Care 213-1080
Patient Information 213-1050
Patient Registration
Inpatient 213-0730
ER - Memorial Campus 213-0750
ER - S. Joseph Campus 213-4724
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OP - Memorial Campus 213-0934
One Day Surgery- S. Joseph Campus 213-4730
OPCC 213-4703
SATU 213-0520
Patient Rooms - Memorial Campus
Rm#sWith A, B, or C 213-6+ rm#
Rm#swith E 213-7+ rm#
Rm#swith G 213-8+ rm#
Patient Rooms - S. Joseph Campus (Except for 10th floor) 213-3+ rm#

10th floor 213-30 + last 2 digits of rm #
Performance Improvement 213-9186
Perinatal Outreach & Education 213-0369
Pharmacy/Central - Memorial Campus 213-0077
MEM Core 213-0082
STJ Core 213-4205
Medical Center 213-0050
NICU/Peds 213-8819
Heart Center 213-7948
. Joseph Campus OR 213-4218
Memorial Campus OR 213-1290
Plant Operations 213-4121
Poison Education 213-1807

Pregnancy Exposure Risk Line

1-800-532-6302

Pre-OP - Memorial Campus

213-6073

Pre-OP - &. Joseph Campus

213-3152
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Printing Services 213-4883
Privacy Office 213-0335
Psychiatric Services 213-4055
Partial Program 213-4696
Pulmonary Rehabilitation 213-0882
Radiation Therapy 213-0100
Radiology - Memorial Campus 213-1302
Radiology - &. Joseph Campus 213-4515
Real Estate/Property Management 257-7024
Regional EMS 213-0910
Regional Transport Request 213-0900
Sweeten Creek Base 213-9043
Rutherford Base 288-8604
Franklin Base 349-5466
Soruce Pine Base 766-9400
Reimbursement 213-1612
Rehabilitation Services
Physical/Occupational/Speech/Inpatient Services 213-4480
Outpatient 213-0850
Low Vision Center 213-4370
Research Institute 213-7055
Respiratory Care 213-0168
Arterial Blood Gas Lab - Memorial Campus 213-1184
Risk Management 213-1250
Safety Department 213-0795
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Same Day Discharge Unit

Memorial Campus 213-7019

. Joseph Campus 213-3168
Scheduling 213-2222
SCOPE 213-4810
Security 213-4133
Senior Services 213-4665

Dementia Responsive Care 213-4542

Geriatric Advance Practice Nurse 213-4659

Golden Care 213-4663
Shuttle 213-4133
Signage 213-4133/4121
Sleep Center 213-4670
Spine Center 213-9610
Spruce Pine Community Hospital 765-4201
Staff Health Services 213-0691
Staffing Pool 213-1877
Staff Wellness 213-0850
Sterile Processing - Memorial Campus 213-0207
Sterile Processing - S. Joseph Campus 213-4282
Surgical Services (Inpatient)

Main Desk - Memorial Campus 213-1222

Main Desk - &. Joseph Campus 213-5100

Surgical Distribution Center 213-4393

SATU 213-0520
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PACU - Memorial Campus 213-6033

PACU - &. Joseph Campus 213-4090

Scheduling 213-2222
Surgery, Outpatient

Asheville Surgery Center 213-0740

Surgical Pre-Op 213-3152
Switchboard 213-1111
Telecommunications Help Desk 213-2000
Transportation/Courier 213-1603
Trauma Care Unit 213-6010
Trauma Services 213-1994
Utilization Review 213-0721
Valic - Memorial Campus 213-0680
Valic - &. Joseph Campus 213-3520
Vascular Center 213-5755
Volunteers - Memorial Campus 213-1057
Volunteers - S. Joseph Campus 213-4181
Weight Management Program 213-4100
WNC Breastfeeding Center 213-1103
Women's Resource Center 213-8246
Workers Compensation 213-1250
Wound Therapy 213-4600
Y ancey Community Medical Center 682-6136

Mayland Family Health 765-5672
Yancey EMS 682-2512
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