
Mission Health’s Secure Email System 
Viewing Encrypted Email 

When an encrypted email is sent to an outside recipient with either “Confidential” in the subject line or the 

message flag is set to “Confidential” or “Private” the recipient will receive an email similar to the following: 

 

1.  The recipient will need to open the “SecureEnvelope.html”.  

 

 

2. If they receive this message, they will need to 

click the “Decrypt Message” button. 

 

 

3. They will be redirected to the following screen: 

 

The recipient will need to key in their password for the Secure Email System.  This is a password that they 

previously entered on this screen.  If it is their first time accessing Mission Health’s Secure Email System, 

they will need to create a password and then key it in again on the “Confirm Password” line. 

4. The email will display and will look similar to the following: 

 


